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 T R A N S L A T I O N 

Independent Auditors’ Report 
 
CENTRE FOR PALLIATIVE CARE AND PALLIATIVE MEDICINE 
“BELHOSPICE” 
 
We have audited the accompanying Statement of Cash Receipts and 
Disbursements of the Centre for Palliative Care and Palliative Medicine 
“BELhospice” (“BELhospice”) for the year ended 31 December 2016 and a 
summary of significant accounting policies and other explanatory information 
(together “the financial statement”). The financial statement has been prepared by 
management using the cash receipts and disbursements basis of accounting 
described in Note 2 to the financial statement. 
 
Management Responsibility for the Financial Statement 
 
Management is responsible for the preparation of this financial statement in 
accordance with the cash receipts and disbursements basis of accounting 
described in Note 2, for determining the acceptability of the basis of accounting, 
and for such internal control as management determines is necessary to enable 
the preparation of the financial statement that is free from material misstatement, 
whether due to fraud or error. 
 
Auditor’s Responsibility 
 
Our responsibility is to express an opinion on the financial statement based on our 
audit. We conducted our audit in accordance with the Law on Auditing of the 
Republic of Serbia and applicable audit standards in the Republic of Serbia. Those 
standards require that we comply with ethical requirements and plan and perform 
the audit to obtain reasonable assurance about whether the financial statement is 
free from material misstatement. 
 
An audit involves performing procedures to obtain audit evidence about the 
amounts and disclosures in the financial statement. The procedures selected 
depend on our judgment, including the assessment of the risks of material 
misstatement of the financial statement, whether due to fraud or error. In making 
those risk assessments, we consider internal control relevant to the entity's 
preparation of the financial statement in order to design audit procedures that are 
appropriate in the circumstances, but not for the purpose of expressing an opinion 
on the effectiveness of the entity's internal control. An audit also includes 
evaluating the appropriateness of accounting policies used and the 
reasonableness of accounting estimates, if any, made by management, as well 
as evaluating the overall presentation of the financial statement. 
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We believe that the audit evidence we have obtained is sufficient and appropriate 
to provide a basis for our audit opinion. 
 
Opinion 
 
In our opinion, the financial statement for the year ended 31 December 2016 is 
prepared, in all material respects, in accordance with the cash receipts and 
disbursement basis of accounting described in Note 2. 
 
Basis of Accounting 
 
Without modifying our opinion, we draw attention to Note 2 to the financial 
statement, which describes the basis of accounting. The financial statement is 
prepared to provide information to the donors of BELhospice. As a result, the 
statement may not be suitable for another purpose. 

 
 
 

Belgrade, 20 October 2017  KPMG d.o.o. Beograd 
   
 (L.S.)  
   
  Dušan Tomić 
  Partner, Certified Auditor 

 
This is a translation of the original Independent Auditors’ Report issued in the 
Serbian language. All due care has been taken to produce a translation that is 
as faithful as possible to the original. However, if any questions arise related to 
interpretation of the information contained in the translation, the Serbian version 

of the document shall prevail. 
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  Partner, Certified Auditor 
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NOTES TO THE FINANCIAL STATEMENT 
 
1. Background 
 
BELhospice was established in Belgrade on 20 May 2004 as the first specialised charity organisation 
dealing with palliative care and palliative medicine in Serbia. The hospice was founded by a team led 
by Dr. Nataša Milićević, an oncologist. It is financially and operationally supported by the UK charity 
Hospices of Hope as well as by donations and fundraising within companies and individuals from 
Serbia and abroad.  
 
BELhospice is a part of the Hospices of Hope group, which includes the hospice organization in 
Romania, Moldova and Serbia. Hospices of Hope is a UK charity dedicated to the development of 
palliative care in South-eastern Europe. 
 
Since its opening the vision of BELhospice was to: 

 

 provide palliative care to terminally ill patients in Serbia in accordance to recommendations by the 
World Health Organization (WHO) and the Council of Europe;  

 assist the process of education of relevant professionals as well as of the general public;  

 promote the concept of palliative care in Serbia and to encourage the wider community to support 
the work of the hospice.  

 
BELhospice works with patients suffering from advanced malignant disease by providing holistic care 
to patients and their families along with specialist medical advice on pain relief and symptom control, 
nursing care, emotional and spiritual support. All services BELhospice offers are completely free of 
charge for patients and their families. 
 
In 2004 BELhospice started with a doctor and nurse offering very limited service to a small number of 
patients. As at 31 December 2016, there were 15 employees. During 2012, a team of experts has 
been complemented by employing a psychologist and a priest, and in 2013 they hired one spiritual 
coordinator. Multi-disciplinary team is now in place comprising two doctors, five nurses, a social 
worker, psychologists, a theologist, a spiritual coordinator and a group of 50 volunteers who have 
been in full training and working with patients. 
 
 
2. Basis of preparation 
 
The Statement of cash receipts and disbursements has been prepared to provide information to the 
existing and potential donors and may not be suitable for other purposes.   
 
BELhospice also prepares set of annual statutory financial statements which consist of balance sheet 
and income statement, in line with the laws of the Republic of Serbia. These financial statements are 
separate set of statements and not being part of this report.       
 
Basic accounting policies applied in preparation of the Statement of cash receipts and disbursements 
for 2016 are as follows: 
 
(a) Cash basis accounting 
 
BELhospice’s policy is to prepare the financial statement on the cash receipts and disbursements 
basis. On this basis, receipts and payments are recognized only when cash is received or paid, in 
form of petty cash or through bank account. 
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(b) Presentation of the financial statement 
 
The Statement of cash receipts and disbursements has been presented in form generally accepted in 
the accounting practice by applying so-called direct method of preparation. Cash receipts and 
payments are not broken into operational, financing and investing activities, given nature of activities 
of BELhospice. 
 
(c) Functional and presentation currency 
 
BELhospice’s functional and presentation currency is Serbian Dinar (RSD) which is the national 
currency of the Republic of Serbia.  
 
(d) Transactions in foreign currencies 
 
Funds received in foreign currencies are transferred to a local currency (RSD) account using a bank’s 
foreign exchange rates at the date of transaction. For all cash balances in foreign currencies as at 31 
December 2016, BELhospice used foreign exchange rate at that date for conversion into RSD. Prior 
to 2016, all payments were made in RSD. In 2016, there were payments in foreign currency. Those 
payments were converted for the purpose of this report using National Bank of Serbia middle 
exchange rate as at transaction date. 
 
 
3. Cash Inflows 
 
In 2016, BELhospice recorded cash inflows in the amount of RSD 44,619,655. Major sources of 
financing were: funds collected at charity events, contributions from public authorities, donations from 
companies and individuals contributions and other funds. 
 
3.1. Charity events 
 

  In RSD 

Event 2016 2015    
Charity Ball 13,119,963 7,030,962 
Belgrade Marathon 4,384,908 1,818,727 
Football tournament 2,003,090 1,386,611 
Bowling tournament 1,214,033 880,168 
Tennis tournament 377,363 284,125 
Web site - 215,190 
Charity Concert 263,657 334,258    
Total 21,363,014       11,950,041 

  
The most significant donations in 2016 were received through the Charity ball, organized as at 26 
November 2016 in the Hyatt Hotel. It brought together more than 200 guests including a few 
ambassadors and representatives of the corporate sector. There were several ways of collecting funds 
during this event: through selling of tickets for the event, live auction for donated items, silent auction 
for items exhibited at the ball, envelope draw and pledge cards. 
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In April 2016, BELhospice was a part of the Belgrade Marathon, as one of the charity organisations. 
The major sponsor was Benu Apoteka. There were also several ways of collecting funds during this 
event: through registration fee, through individual donations as well as company donations. 
 
During 2016, BELhospice has also organized football and bowling tournaments, as well as a charity 
concerts at Kolarčeva Zadužbina. Participants of the football tournament, among which were 
Apatinska pivara, Piraeus bank, Unisol Group, KPMG, TeleGroup, Coca Cola, Scholz&Friends, 
Makler, Saga, I&F McCANN Grupa, Muehlbauer, TeleSign, Generali osiguranje, Nordeus, Karanović 
– Nikolić, Bel Medic and Adriatic Motors d.o.o.- Hyundai Srbija have donated funds for the purpose of 
providing care for patients suffering from a terminal malignant illness. 
 
3.2. Contributions from public authorities 
 

  In RSD 

Institution 2016 2015    
EU - 1,330,052 
Royal Norwegian Embassy Grant 3,919,430 6,597,239    
Total 7,927,291 7,927,291 

 
As a part of the program named ‘‘Strengthening Civil Society in Serbia’’, which focuses on institutional 
support to civil society organizations, BELhospice received a one-year grant from the Royal Norwegian 
Embassy in July 2015, with the possibility of extension to three years. The purpose of the grant is to 
enable further growth of the organizations and expansion of their missions, by covering part of their 
organizations operating and development expenses. These funds have been used for salaries, 
training organization expenses, and other operating expenses. In December 2016, BELhospice 
received another grant in the amount of 569,252 NOK (EUR 63.119) by the Royal Norwegian 
Embassy, which will also be used for salaries, training organization expenses, and other operating 
expenses. Out of the entire grant amount, 31,731 EUR has been disbursed to BELhospice, while the 
remaining part will be disbursed at request. 
 
3.3. Donor contributions 
 

  In RSD 

Donors 2016 2015    
Hospices of Hope UK 11,461,042 6,189,859 
Companies 5,458,807 1,851,588 
Collection Boxes 1,165,887 1,058,424 
Individual payments 753,187 1,256,749 

Dr. Kim Adžić 128,199 942,308    
Total 18,967,122 11,298,928 

 
The most significant individual donations were contributed by Milan Matković RSD 170.000 and 
Tamara Kusovac 60.000 RSD. 
 
BELhospice receives funds from Hospices of Hope periodically for the purpose of coverage of the 
General Manager’s salary and related contributions. 
 
Significant individual donation was received from Dr. Kim Adžić from Canada, who donated funds to 
support BELhospice in developing palliative care of cancer patients in Serbia.  
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Important portion of funds was further received through collection boxes which were placed in 
pharmacies ‘Ivančić i sinovi’ and ‘Benu’, and in retail stores ‘Roda’, ‘Tempo’, ‘Metro’ and ‘Idea’. 
BELhospice has established internal controls over fund raising through collection boxes, by applying 
the “four eyes” principle and carrying out regular cash counts. 
 
Contributions from companies mainly relate to funds raised with the aim of establishing the hospice, 
and the funds have been donated with that specific purpose. The most significant donors were: ‘NIS 
a.d.' (RSD 617.212), 'Generali Osiguranje a.d.o.' (RSD 514.126), 'Energo Zelena d.o.o.' (RSD 
307.925) i' DM d.o.o.' i' Udruženje Saveza Ekonomista Srbija' (both RSD 200.000). Apart from that, 
significant funds were received from ‘Biro za IS konsalting i zastupanje Zoran Živković PR' (RSD 
130.000) and 'Roche d.o.o.' (RSD 126.000) with the purpose of supporting palliative care of terminally 
ill oncology patients. 
 
3.4. Other inflows 
 

  In RSD 

 2016 2015    
Interest from bank accounts 2,305 36,525 
Employee sick and maternity leave returns 367,784 422,308    
Total 370,089 458,833 

 
3.5. Loan for construction of hospice 
 

  In RSD 

 2016 2015    
Loan for construction of hospice - 40,917,436    
Total - 40,917,436 

 
BELhospice concluded the loan agreement with ‘Hospices of Hope UK’ in July 2015 in the amount of 
EUR 340,000. As at 31 December 2016, the loan amount remained 340,000 EUR. No interest is 
calculated on the loan. In June 2017 amount of EUR 113,726 was repaid, while the remainder of the 
loan has been written off. 
 
 
4. Cash outflows 
 
4.1. Salaries and related contributions 
 
Local staff employment and remuneration conditions are set out in the contracts. In Serbia, the base 
for calculations of a contribution on behalf of the employee (19.9%) is the employee’s gross salary. In 
addition, contributions on behalf of the employer (17.9% of employee’s gross salary) are calculated 
and paid as employers’ expense. Taxes are calculated and paid as a deduction from the employee’s 
gross salary. Tax rate was 10% in 2016. All social costs of the employees are calculated by an 
accounting agency. BELhospice used the service of local accounting agency “Biro Panda” for the 
calculation of salaries and related contributions for all employees. 
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The breakdown of gross salaries per department paid during 2016 is given below: 
 

  In RSD 

 2016 2015    
Management 2,639,728 2,677,432 
Administration 5,944,573 4,241,346 
Experts 7,989,465 7,065,016 
Other expenses - 23,000    
Total 16,573,766 14,006,794 

 
Experts are engaged based on working contracts (full-time) for two doctors, five nurses, social worker, 
and theologist. Based on service contracts (part-time), two psychologists and a priest are engaged. 
They are employed for the purpose of providing a palliative care to terminally ill patients and a social 
support to their family members. 
 
4.2. Project and events  
 
Project and events paid in 2016 consist of: 
 

  In RSD 

 2016 2015    
Events 2,851,832 2,478,016    
Total 2,851,832 2,478,016 

 
Event outflows relate to outflows for organizing charity events, such as space and equipment rental, 
publication and representation. 
 
4.3. Materials  
 
Materials paid in 2016 consist of: 
 

  In RSD 

 2016 2015    
Fuel 431,407 372,143 
Office stationary 388,486 219,466 
Heating 109,112 97,514 
Medication 23,051 28,020 
Course material 51,715 37,272 
Computers 513,343 48,631 
Medical equipment - 25,473 
Water 28,712 9,345 
Electricity 40,706 8,262    
Total 1,586,532 846,126 
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4.4. Travel  
 
Travel paid in 2016 consist of: 
 

  In RSD 

 2016 2015    
Public transport 497,485 383,887 
International travel 248,121 375,384 
Conferences 905,294 91,346    
Total 1,650,900 850,617 

 
4.5. Operating outflows 
 
Operating outflows in 2016 consist of: 
 

  In RSD 

 2016 2015    
Phone 247,161 266,352 
Car maintenance and insurance 604,297 544,015 
Accounting fees 153,368 169,478 
Insurance 149,756 - 
Bank fees 69,538 39,381 
Publicity materials 329,931 127,451 
Other 6,828 12,006    
Total 1,560,879 1,158,683 

 
4.6. Other outflows 
 
The other outflows in the amount of RSD 589.888 (in 2015 RSD 980.515) mostly relate to payments 
arising from author agreements and service contracts (RSD 235,470) relating to services of producing 
documentation for the certification of conducting hospice services. 
 
4.7. Investments 
 
Investments in 2016 consist of: 
 

  In RSD 

 2016 2015 

   
Hospice 19,265,598 43,403,068 
Online donation platform - 2,963,888    
Total 19,265,598 46,366,956 

 
In 2015, the land (area of 2,739 m2) with a building (area of 813 m2) in Mali Mokri Lug was purchased 
from private individual with the aim of establishing the first hospice in Serbia. In 2016, amount of RSD 
19,265,598 was paid for this purpose, of which 17,740,319 RSD relates to the payment of the 
purchase price of the hospice, while the rest of the assets were spent on design, lawyer and geodetic 
services, the adaptation of the object, and well as insurance costs. 
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Bank and cash balances 

Bank and cash balances as at 31 December 2016 were as follows: 

Amount in 
Bank Account number Currenci original Currenc:t Amount in RSD 
Unicredit 170-230030536-65 RSD 4,779,410 
Unicredit 170-230030002-18 RSD 24 
Unicredit 170-230030012-85 RSD 352,551 
Unicredit EUR 195 24,138 
Unicredit 170-230030320-34 EUR 28,731 3,547,469 
Banca Intesa 160-125194-78 RSD 1,453 
Komercijalna banka 205-133953-03 RSD 

Vojvodjanska Banka 355-3200466269-45 RSD 1,360,008 
Vojvodjanska Banka 353-550003200466276- EUR 119 14,657 

24 
Unicredit Transfer account RSD 333,375 
Total bank account 
balances 10,413,085 

Pett:t cash RSD 1 

Total 10,413,086 

Bank balances as at 31 December 2016 were reconciled with the bank statements as at 31 December 
2016. 

Petty cash balance amounted to RSD 1 as at 31 December 2016. 

Director, Ms. Vera Madzgalj, has approved notes to the financial statement. 

Belgrade, 20 October 2017 

Centre for Palliative Care and Palliative Medicine �BELhospice" 

Vera Madzgalj 
Director 
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