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ABOUT BELhospice
BELhospice was founded in 2004 to develop
and promote palliative care in Serbia.
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Our mission is to protect the dignity and
rights of cancer patients and their family
members in Serbia by providing free palliative
care services in accordance with international
standards of hospice care.

How can you support us
The Hospices of Hope network
BELhospice Sustainability Club
Thank you

VISION
Our vision is that all terminally ill cancer
patients in Serbia receive palliative care, at
the appropriate time, so that they can live
every moment with dignity, alongside their
loved ones.
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WHY WE ARE NEEDED

20.000

patients die from cancer
in Serbia each year

30.000

new cancer cases
are diagnosed

6.000

deaths from cancer
in Belgrade alone

With a population of 2 million in Belgrade and a growing and ageing population, it is estimated that 200
inpatient hospice beds are needed in the capital.
Against this worrying backdrop, palliative care is at
an early stage of development in Serbia and health
services are unable to meet demand for suitable end
of life care.

OUR SERVICES

OUR ACHIEVEMENTS

BELhospice provides Hospice Home Care
Services to cancer patients and their family
members in Belgrade. Following the opening
of Phase 1 of our new Hospice Centre in Mali
Mokri Lug, we have recently introduced a new
service – a Day Care unit. We are now focusing on introducing a new outpatient department at the Centre.

Our primary goal for 2018 has been safeguarding the dignity of terminally ill cancer patients and supporting their families.

OTHER ACTIVITIES
We provide palliative care training to medical
professionals and other groups and lobby for
hospice care to be officially recognised within
the health care system in Serbia.

FUTURE PLANS
We are actively raising funds to develop a new
inpatient unit, which will be the first of its kind
in Serbia.

We have achieved this in various ways:

I. SERVICES PROVIDED
Our multidisciplinary team has ten members including doctors, nurses,
social workers, psychologists and spiritual coordinators. This team is
supported by an active and dedicated group of volunteers. Together
they have improved the quality of life for 250 terminally ill cancer patients and 590 family members.

In 2018:

1.600

55

45

Home care
visits
provided

Patients received
orthopaedic
devices

Families received
help in claiming social
service benefits

The services we offer combine social work, health care (with a team orientated approach to expert pain management), emotional and spiritual
support. All services are tailored to the needs of our patients and their
families and are free of charge.

III. ESTABLISHING PARTNERSHIPS WITH STATE
AUTHORITIES AND OTHERS
II. OPENING OUR NEW
HOSPICE DAY CARE CENTRE
This was our major
project for the year. More
details are in the project
section of this report.

This was our major project for the year. More details are in the
project section of this report.

We have:
• established close partnerships with local and national authorities
• strengthened links with national and international funders
• empowered people to support a local cause that is close to
their hearts

IV. ENCOURAGING CORPORATE PHILANTHROPY
We introduced the BELhospice Sustainability Club to promote
engagement with socially responsible companies in Serbia.

V. VOLUNTEERS
We trained an additional 37 volunteers who take an active
part in community projects and are valuable advocates for
palliative care in Serbia.

THANK YOU TO EVERYONE WHO HELPED US
ACHIEVE THESE GOALS.

OUR NEEDS

OUR PROJECTS IN 2018

To achieve our goals in 2019 we need:

The new Hospice Day Care Centre was
opened in October 2018.

Hospice Day Care and Home Care Operations

350.000EUR
New outpatient service, equipment and staff

50.000EUR
The development of our new programme, the development of a national hospice network and advocacy

100.000

EUR

In addition, we need to fundraise 500.000 EUR for
the next phase of our capital project to develop an
inpatient unit.

As well as enhancing existing services,
two new services will be provided – an
outpatient service and a Day Care Centre.
The project was funded by Hospices of
Hope UK, the Delegation of the European Union (through a grant scheme in
partnership with the Ministry of work,
employment, veteran and social affairs
and the Ministry of Finance) and the
generosity of many individual and
corporate donors.
The Hospice Day Care centre is officially
licensed, and we expect the programme
for the centre’s services to receive
accreditation shortly.
The centre can accommodate twenty
patients a day, and they will receive free
transport and a free meal.
Staff for the Hospice Day Care Centre
have been recruited and trained by local
and international trainers from the UK
supported by the Hospices of Hope UK.

You were the
only institution
who had the
understanding,
the will, the
energy, and the
patience for
every problem
we encountered
along the way.

WHY BELhospice IS IMPORTANT

PATIENT STORY
SLAVKA TODOROVIC
“Today is a wonderful day, we went
on a trip to Zemun. A walk by the
river always helps. Water has therapeutic power. The swans gave me
strength and the ships are a feast for
the eyes. I really enjoyed the walk.
Keti, Jeca and Bane made this day
special and I will remember it for a
long time. Volunteers and staff work
so well together. They visit me, they
shower me with attention, they bring
me fruit, cakes and meals. We drink
coffee and talk about everything.
There are not enough words to describe fully how much your help and
support means to me, but the photos
show how good I felt on the trip.
I would like to thank you for all the
services provided by these noble
people, for their care and kindness,
and for helping an old and very sick
woman.
Thank you BELhospice is the least
I can say.”

BELhospice EMPLOYEE OF THE YEAR
MIJODRAG BOGICEVIC
Mijodrag, Serbia’s first palliative care social worker and
volunteer coordinator, is Patient Care Manager at BELhospice. Mijodrag oversees the patient care sector and
is greatly involved with managing human resources
within the organisation. He does his job with enthusiasm
and love. Mijodrag has successfully led the process of
licencing the Hospice Day Care services and developed
a training programme for the service’s accreditation. He
is a member of the European Association for Palliative
Care (EAPC) Task Force on Volunteering in Hospice and
Palliative Care.
He is especially proud of the volunteering programme he
has developed.
„I joined BELhospice in 2012 as a social worker, to launch
a volunteer service and develop a social welfare and
psychological support programme for cancer patients
and their family members. These activities were part of a
project aimed at developing a multidisciplinary approach
to care. We have held 13 training courses for volunteers
and 200 people have successfully completed them,
most of whom are now involved in activities for us. I am
grateful to all our volunteers for contributing their time
and efforts. I am honoured to be part of the BELhospice
management team and am really looking forward to
developing our corporate volunteer programme.“

VOLUNTEER STORY BY
MARINA NIKOLIC
BELhospice is a place where you can meet many wonderful
people - staff who love their jobs, brilliant volunteers of all ages,
and incredible people who we visit in their homes.
Angelina is one of those incredible people. She was full of
life and never gave in to her illness nor allowed it to ruin her
amazing willpower as she looked forward to every single day.
Days became months, and months became years. We shared
the years together, volunteers and BELhospice staff. She had us
and we had her. We had each other. Complete strangers who
became friends.
We went for walks along the river, took pictures, cooked,
watched TV series, knitted, did hairdos, drank coffee on the
street corner, shared lives and pets, laughed and cried. And together we grew and learned - about ourselves and each other.
She welcomed us into her life, she entered our lives and left a
permanent veil of optimism and cheerfulness. There were good
and bad days, but each one was worth living. Angelina knew
that we were there for her and would often mention how much
the support of BELhospice meant to her. She knew that she
could call for help from a doctor, nurse or one of the volunteers
at any time. Sometimes all one needs is to hear a caring word,
of someone you trust, the way she trusted us. This is what
makes this story a happy one. We do not look only after patient’s physical needs – what matters is the person inside willing
to live and be happy. Angie knew how to do that only too well.

FUNDRAISING IN 2018

CORPORATE MEMBERS

BELHOSPICE SUSTAINABILITY CLUB
The Club was inaugurated at the opening ceremony of the
Hospice Day Care Centre. We introduced the Club to nurture long term partnerships with individuals and companies
who made a significant contribution towards the Hospice
project. The aim of the Club is to enhance philanthropic
giving, social corporate responsibility and ensure sustainability of our organisation.
The BELhospice Sustainability Club currently has 21
socially responsible companies and 18 individual members. We owe deep gratitude and thanks for their support.
For more information on the BELhospice Sustainability Club
and membership please visit: www.belhospice.org/klub

INDIVIDUAL MEMBERS
Leo D’aes
Simon Lawson
Andrea Simoncelli
Miloš Hamović
Graham Perolls
Nataša Milićević

Vuk Hamović
Kim Adžić
James Thornley
Rikke Villadsen
Denis Keefe
Milan Matković

Saša Radojević
Zoran Ivković
Srđan Šaper
Miloš Stefanović
Jasmina Knežević
Mark Harrison

FUNDRAISING
EVENTS

THE 8TH BELHOSPICE CHARITY BALL
Thanks to the support from the Academy
of Arts, our sponsors, donors and over 360
supporters who attended the Ball, we raised
134.000 EUR in November 2017.

THE 9TH CHARITY BOWLING TOURNAMENT
Our traditional event for ladies was held on
8th of March with 20 teams competing for the
BELhospice trophy. Thanks to the 19 companies who attended we raised 10.000 EUR.

BELHospice TEAM AT THE
BELGRADE MARATHON
Once again, BELhospice had the largest
charity team at the Belgrade Marathon
with over 700 runners. Thanks to individual
runners, fundraisers, sponsors and other
corporate donors whose employees ran
as part of the BELhospice running team,
we raised 37.000 EUR.

THE 10TH CHARITY FOOTBALL TOURNAMENT
AND THE 1ST BASKETBALL TOURNAMENT
In May, BELhospice introduced a new sports
event – the basketball tournament. Organised
at the same time as the football tournament
at Kovilovo sports centre 16 teams from 12
companies took part in both tournaments and
we raised 13.050 EUR.
THE 4TH CHARITY TENNIS TOURNAMENT
BELHOSPICE OPEN
BELhospice OPEN 2018 was held at the Novak
Tennis Centre in September. Thanks to the support of our sponsors and corporate donors
and with over 80 individual and corporate
players attending, 6.000 EUR was raised.
DONATION BOXES - 260 BOXES IN
TOTAL RAISED 13.490 EUR
BELhospice donation boxes are placed in
pharmacy chains (BENU pharmacy, Ivancic i
sin, Beolab), shopping centres in the Belgrade
(TC Delta City, Ušće Shopping Centre, Immo
Centar, Stadion Shopping Centre), supermarkets (Tempo, Metro Cash&Carry, IDEA, Roda),
Piraeus Bank branches, EKO Serbia petrol
stations and MOVEM fashion stores.
Donation boxes placed in BENU pharmacies
raised 5.420 EUR.

THIRD PARTY EVENTS AND CAMPAIGNS
Municipality of Zvezdara organised an
event and 7 paintings were donated to
BELhospice.

Thanks to the artist Tamara Kusovac and
winery Lastar, a charity evening was organised where guests had the chance to
bid on selected wines, Tamara’s prints and
paintings, buy the book “Dostojno jest”
and Tamara’s owl figurines. The funds
raised, 630 EUR, will be used to buy a
washing station for the beauty salon.

Hospices of Hope organised a Gala Dinner in London on 18th of May to raise funds
for Hospice in Serbia and Romania which was attended by BELhospice CEO, Vera
Madzgalj.

In September 2018, Vladimir Manigoda,
one of the owners of Kontrast Publishing, launched the book “Dostojno jest”,
a collection of stories, poems and essays
by 70 Serbian and regional writers.
He started this initiative to fundraise for
the work of BELhospice, to raise public awareness and educate the general
public about the importance of palliative
care for terminally ill cancer patients. So
far, over 3.300 EUR has been raised from
the sale of the book.

It’s hard for me to
hear her say how
much she enjoyed
our time spent
together. When I
hear her pronounce
those words, I know
I have helped.

Dr Natasa Milicevic, one of the founders
of BELhospice, walked over 220 km in
May to raise public awareness about the
importance and the need for palliative
care in Serbia as well as to raise funds for
the work of BELhospice. Her walk started
at the Studenica monastery, the site of
the first Serbian hospital, and finished at
the new Hospice Day Care Centre. The
campaign was supported by local, regional and international donors and raised
over 700 EUR.

AUDIT REPORT 2017
TOTAL INCOME

556,436 €

CHARITY EVENTS

159,596 €

INSTITUTIONAL GRANTS

192,638 €

CORPORATE AND INDIVIDUAL DONORS

193,016 €

CAMPAIGNS CAMPAIGNS
OTHER INCOME

11,113 €
73 €

TOTAL EXPENDITURE

382,376 €

PATIENT SERVICES

159,596 €

PROJECTS AND EVENT

19,892 €

MATERIAL COSTS

12,223 €

RUNNING COSTS

29,938 €

OTHER COSTS

18,577 €

LOAN REPAYMENT

CAMPAIGN FOR THE FIRST HOSPICE CENTRE IN SERBIA

116,637 €

INVESTMENT 25,437 €

KPMG issued an Independent Auditor’s Report for the BELhospice finances. KPMG audited the statement of
cash receipts and disbursment which BELhospice provided to donors for information purposes, in a transparent way. The Report is available upon request.

HOW YOU CAN SUPPORT US

THE HOSPICES OF HOPE NETWORK

We cannot help people fight and defeat
cancer without your generous support. Every
donation helps, no matter how big or small.

All our work is carried out with the support of Hospices of Hope UK.
BELhospice is part of the Hospices of Hope Network, which also has
members in Romania, the Republic of Moldova and Albania. Hospices
of Hope is a UK charity dedicated to supporting the development
of hospice / palliative care in Eastern Europe by providing technical
expertise, advocacy, training and funding.

INDIVIDUAL SUPPORT
I. One-off donation
• SMS message on 8200
• Payment slip
• E-banking
II. Monthly donation
• Standing order
• Payment slip

CORPORATE SUPPORT
• Sponsor one of our events
• Give a donation for an event
• Pledge donations on a monthly or yearly basis

DONATE YOUR SKILLS AND KNWOLEDGE
• Organise an event
• Become a volunteer

MAJOR DONORS:
Hospices of Hope, EU delegation, Norwegian Embassy

WE WOULD LIKE TO THANK OUR
INDIVIDUAL DONORS, OUR HONORARY
PATRONS COMMITTEE, THE MANAGEMENT
BOARD, OUR VOLUNTEERS AND
THE BUSINESS COMMUNITY – FOR
SUPPORTING OUR WORK.

CORPORATE DONORS:
ACB, Apatinska pivara, Bel Medic, Benu Apoteka, Epilion, Generali osiguranje, Hyatt Regency
Belgrade, Man Power Group, I&F McCANN Grupa, TeleGroup, Telekom Srbija, UniCredit Bank,
Vivid Moment, Vojvodjanska banka, Gradska opština Zvezdara.

INDIVIDUAL DONORS:
Leo D’aes, Simon Lawson, Andrea Simoncelli, Miloš Hamović, Graham Perolls, Nataša
Milićević, Vuk Hamović, Kim Adžić, James Thornley, Rikke Villadsen, Denis Keefe, Milan
Matković, Saša Radojević, Zoran Ivković, Srđan Šaper, Miloš Stefanović, Vladimir Manigoda,
Jasmina Knežević, Mark Harrison.

THANK YOU TO EVERYONE WHO SUPPORTED OUR EVENTS:
ACB Osiguranje, Actavis, Agi Pasta Away, AIGO Business System, AIK Bank, Amicus, Anđeli,
Apatinska pivara, Asseco SEE Srbija, Atos, Bambi, Banca Intesa, Bel Medic, BEKO, BENU
apoteka, Beogradski maraton, British Int. School, Coca Cola Hellenic, Colosseum Bowling
Centre, CorD, Credit Agricole, DHL, Diznilend studio, Domace kiflice, EFT, EKO Srbija,
Epilion, Erste banka, Delegation of the European Union, FUSH, Garmin Srbija, GDi GISDATA,
Generali Srbija, GlaxoSmithKline, Golden Rose, Gradska opština Zvezdara, Grafix, Granum,
Harrisons, Hedera Vita, Henkel, Hyatt Regency Belgrade, I&F McCANN grupa, Infostud,
InterSport, Jerry, Johnnie Walker, Kabinet Brewery, Karanović partners, Knjaz Milos, KPMG,
KOKI, L’Artisan, Lukoil, Madlenijanum, Makler, Manpower Group, Marbo, Marushka studio,
Marsh production, M-enterijer gradnja, Meridianbet, Metro Cash & Carry, Ministry of labour,
employment, veteran and social affairs, Ministry of finance, Mirabank, Moravčević, Vojnović i
partneri, Movem, Muehlbauer, Nelt Co, Nebo-Ins, NEGAST, NIS, Nordeus, Norwegian Embassy,
Novak Tennis Center, Opportunity Bank, Pharmanova, PharmaSwiss, PhotoBooth, Piraeus
bank, Puratos, Radeks, Raiffeisen Bank, Rauch, Roche, SADE, SAGA, SAM, SBB, Sberbank,
Sky Wellness, SC Kovilovo, Sport Vision, Sofi kozmetika, Swa:Tim, Taze, TeleGroup, TeleSign,
Telekom Srbija, Telenor Srbija, TOK bar, Tortini, UniCredit banka, Veolia, Vinarija Despotika,
Vip mobile, Vivid moment, Vojvođanska banka, Wellness Academy Pedja Filipovic.

…thank you for everything
you did to help me during
the struggle that lasted
for six years, making sure I
was not alone…

MANAGEMENT
BOARD:

HONORARY
PATRONS COMMITTEE:

Graham Perolls
Nataša Milićević
Nina Lukić
Marta Sjeničić
Violeta Sremčević
Miroslav Miletić
Ann Pešić

HE Denis Keefe
Graham Perolls
Nataša Milićević
Alex Padureanu
Jasmina Knežević
James Thornley
Mark Harrison

Miloš Hamović
Ruth Stewart
Adam Koenraad
Ivica Koren
Vojislav Lazarević
Andrea Simoncelli
Leo D’aes

CONTACT DETAILS
Vera Madzgalj, CEO
vera.madzgalj@belhospice.org

T: +381 113 038 074
F: +381 113 038 074

Dvadesetog oktobra 12a
11050 Belgrade

office@belhospice.org
www.belhospice.org

BANK ACCOUNTS
RDS
EUR
GBP
USD
CAD

170-230030536-65		
RS35170000023003000509
RS35170000023003005650
RS35170000023003002643
RS35170000023003000606

UniCredit Bank
UniCredit Bank
UniCredit Bank
UniCredit Bank
UniCredit Bank

Hospices of Hope, UK
11 High Street, Otford
Kent TN145PG
+44 (0)1959 525110
office@hospicesofhope.co.uk
www.hospicesofhope.co.uk

