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Introduction

Vera Madžgalj
Chief Executive Director

Dear BELhospice friends,

In this autumn newsletter we are pleased to share with you updates from BELhospice. 

This edition contains information on the impact we have created together to support cancer patients 
and their families, and children with life-limiting illnesses in their homes in our communities in the last 
six months. 

There are also stories kindly shared by patients and their loved ones; fundraising achievements, as well 
as information on our upcoming fundraising activities; and results from our education programs aimed 
at increasing the skills of professionals, so they are able to improve care for those in need.

It's hard to put in words how much we appreciate the help of our wonderful supporters.  I want to 
convey my heartfelt gratitude to the BELhospice Board and Assembly members, Honorary Patrons, 
donors, our partnering organisation Hospices of Hope and our volunteers, for bringing our mission to 
life.

I am so delighted to work together with the BELhospice team - our doctors, nurses, staff, volunteers and 
all of you. The effects of the work of the BELhospice team extends way beyond making a difference to 
every person with whom we interact. 

I want to ask you to support our upcoming fundraising Christmas appeal campaign “Grant a Wish, Change a 

Life”, described more in this Newsletter under the section Upcoming events!   We can only make a 
difference together with you! Thank you for trusting and supporting BELhospice.



OUR SERVICES

Our Services are free of charge to all patients and their loved ones. At the heart 
of our work is our mission to maximise quality of life by helping people.

In this period, through our home care services for adult cancer patients in 
terminal stages and their families, we enabled support to 300 beneficiaries - 118 
patients and 182 family members to overcome difficult situations. 

During our home visits, as a palliative team, we get to know both the patient and 
the patient's family members. 

Our home care team is a valuable resource for both patients and carers, who are 
most often family members and who carry the burden in the last stages of life of 
their loved one.

You can read more about how much the BELhospice team means to them.



OUR SERVICES

Hospice Day Care Centre service

The BELhospice Day Care Centre is a 
welcoming space where cancer patients 
come. We had over 200 admissions in our 
Hospice Day Care from June to October 
2022.  

Patients enjoy a varied timetable of activities, 
including symptom control by doctors, and 
group and personalised programmes of 
activities based on the things our 
beneficiaries value the most. In addition, 
picnics were also organised by our staff. 

Transport and a meal are also available to 
patients, and for some of them BELhospice is 
their only family.



OUR SERVICES

The Children project
In February 2022 BELhospice started piloting the project “Hospice in the Home for children” 
with life limiting illnesses, supported by our partnering organisation Hospices of Hope UK 
and St James Foundation.

Society doesn't do enough to assist children with complex medical needs in their homes. 
Parents often struggle with caring responsibilities placed on them, often having to give up 
work to care for their child at home.



OUR SERVICES

The BELhospice children team is composed of paediatric 
doctors and nurses, physiotherapists, a psychologist and a 
social worker. They have already lightened the lives of 
Petar, Teodor, Vasilije, Filip, Dajana, Adrijan, Kosta, Viktor, 
Lazar, Lea, Ana and others in Belgrade and also helped 
their parents.
Our Home Care services for children are free of charge, and 
are innovative services not previously organised in Serbia. 
We have created a meaningful partnership with the 
Institute for Mother and Children, with the aim to improve 
palliative care and greatly benefit the wider community.
The importance of our service to Petar is shown at a video:  
https://youtu.be/W0wntoEBcmM

https://youtu.be/W0wntoEBcmM


Gratitude to the team from Violeta
The first contact with the family of M Stefanovic took place in April 2021. He was married 
and had two children and three grandchildren. The first symptoms suddenly appeared, an 
epilepsy attack...This changed the life of the whole family. Nurse Bojana, Doctor Ivona, 
social worker Keti and spiritual coordinator Jovan were involved in helping the patient and 
family members, giving advice and guidelines to his daughters on the given situation. We 
also provided the patient with an anti-decubitus mattress that prevented a patient to get 
wounds, and a toilet chair that enabled him with a better safety. After M.S. passed away the 
team continued to provide bereavement support to 
the family members. His daughter Violeta wrote thank 
you note to the team.

“I don't know where to begin, as there are no words to 
describe our immense gratitude after everything we've 
been through, thanks to the support you provided to 
me and my family. Your presence meant a lot to us, 
your kind words, the medical help our sick father 
received from you, and you also helped us overcome 
the difficult moments. We will never forget this, how 
much you were there for us when it became difficult. 
You were with us until the last day of our battle, that 
our father unfortunately lost. 

We will never forget you and thank God that your organisation exists. We will forever be 
grateful to you all. A huge thank you for everything, there is no price for helping a person in 
need. Regards from my whole family and a special greeting from myself. I am crying while 
writing these texts, as they bring back memories, and how much my father enjoyed seeing 
you, while he was still conscious. You were there for us, and you will always be our great 
friends. Kind greetings for kind people with even kinder hearts.”

OUR BENEFICIARIES

Caregivers about home care support of BELhospice



Gratitude to the team from Petra
The patient whom Ljubica and Ivona cared for was called Rosa Unčanin, and she had three 
daughters. Doctor Ivona and nurse Ljubica met her daughters Petra and Sava.
The team found the family under huge stress and unable to manage their mother's care. 
The situation was complicated by the fact that the patient refused any cooperation with 
health workers. The team provided guidance on symptom control and gave them advice on 
care, nutrition, and drinking. The team provided psychological support for the daughters 
and helped them in accepting the situation with the mother. The family was grateful that 
the team visited them even though they lived far away, and for the support they provided.  
A letter of gratitude from Petra came to doctor Ivona in the mail.

“Gratitude and Respect to BELhospice”
I thank you from the bottom of my heart for the great support and help you provide to my 
family, to me personally and to everyone who finds themselves in a similar situation.
What you do and are doing is rare. Your understanding for the concern to help my mother, I 
will supplement with a prose text, which will describe my feelings more closely.
It will pass! It always works out! This time, however, it was different. For the first time, I saw 
fear in her eyes. She held out her hands to me, saying in a voice of anxiety: I'm cold! Please, 
warm my hands! All her life she held them out to me. Those hands always ready to help me, 
hold me, hands warm and always ready for a hug. Those hands selflessly offered everything 
they had, and now? They're not looking for anything else but warmth. Now they're hands 
that are looking for a piece of the sun that constantly settles in my heart from hers. They 
are just looking for a bit of life. I accepted them tenderly, full of love that only a mother can 
return. I persistently massaged them, poured my warmth on them. Don't be afraid, my love, 
I'm here! I won't let you get cold! My look cheered her up. While we were holding hands, no 
fear! I'm not giving up for a single moment. My persistence must strengthen her, lift her up!

OUR BENEFICIARIES



Volunteers of BELhospice became an essential asset both in supporting the 
BELhospice team in caring for patients and attending BELhospice fundraising 
activities. Volunteering is a great way to reinforce our own personal values and 
feel like we are living in a way that is true to our own beliefs.

IMPORTANCE OF VOLUNTEERS’ WORK

During her life's journey, as our patent Vera T. says, she has experienced a lot - her 
childhood was marked by war, refugees and struggle, but was also interwoven with 
beautiful and rich experiences. Nevertheless, she decided to share with us why and how she 
decided to turn to the BELhospice centre for help.
“Even before I found out that I was sick, a few years ago, I read an article about BELhospice 
in Blic žena and I liked it a lot. Considering that I did not have children, and my husband 
had already passed away, I decided to save the article in case I ever need someone who will 
really be able to help me in difficult times. Not long after, when I got sick with cancer, I 
decided to call BELhospice. To be honest, it took me a while to understand and accept that 
the services of the BELhospice people are not charged, it was just incredible. They helped 
me to realize the right to other people's care and help. My pension is modest and I am all 
the more delighted that such people and organizations exist. My experience with 
BELhospice and the volunteers is great. They are very nice, careful, responsible and 
accurate, which makes me really happy. It's a great gift and it means a lot to me, especially 
now that I can't go out anywhere. I can't buy myself what I need and then these wonderful 
girls go and buy everything I need and bring it to me. In addition, we spend time talking 
and reading, which means a lot to me, since sometimes I don't talk to people all day... It is 
truly rare nowadays to have such good and noble children. Socializing with them, long and 
cordial conversations, enrich my life, for which I am sincerely grateful. So my decision to 
turn to BELhospice was the best possible decision I made especially now that I can't go out 
anywhere.”

Our patient Vera and volunteer Marina



One of the volunteers who has been with BELhospice for years, for 
which she received a special award, is Marina Nikolić from Belgrade, an 
economist by profession. She signed up for volunteer training at 
BELhospice a full decade ago, and since then she has become a real 
inspiration for many volunteers.
“It has always been important to me to contribute to the community in 
which I live, regardless of the situation or the state of the country, and 
that is my contribution. I have volunteered for many other and various 
things and I still do that, but I turned to BELhospice, first of all because 
it is also about elderly people, who are a really vulnerable category and 
who need help. Everyone turns to children or people who can actually 
be helped, who can be cured. Nobody in our country except 
BELhospice deals with the quality of life of people who are in the 
terminal phase of the disease. That's why volunteering at BELhospice 
was interesting to me from the beginning and, above all, very 
important. I feel like I'm doing something I'm supposed to be doing 
because I've been doing it for over 10 years, if not more. I found myself 
in it and I'm glad when I meet someone new, to be a part of someone's 
life and for that someone to become a part of mine. It is very important 
to show those people that they are not alone in what happened to 
them, that they know that they have someone to call and to whom to 
turn. Not to be desperate. That is why the very existence of BELhospice 
is of great importance and I know that it helps many people to feel 
better.
I read poetry with my grandmother Vera, whom I visit, and I don't know if I would find time for 
that myself, because we use that free time for other things. That's why with her I actually get to 
stop in the moment and in time and read a poem and look at the deeper meaning. These are the 
little things that mutually enrich us, and I am often under the impression that I get even more 
from these encounters and relationships. Only the organization of time is crucial, because 
basically we can always achieve everything, including spending quality time with someone who 
means a lot. The question is how much are we motivated for it?”

IMPORTANCE OF VOLUNTEERS’ WORK



IMPORTANCE OF VOLUNTEERS’ WORK

BlackRock supported BELhospice and our project “Together for better palliative care for 
Children in Serbia” though their program BlackRock Gives Back – Gives Grant. Aim of this 
project is to enhance capacities of pediatricians and social care providers working in the 
residential homes in order to provide palliative care to children more effectively. 
BELhospice will implement the project in close cooperation with the Institute of Mother 
and Children Dr Vukman Cupic and with social care residential institutions in Serbia.
We, as BELhospice, are very proud that BlackRock employees recognized this project as 
one that matters and will have significant impact on our local community. Additionally, in 
2022 employees from BlackRock Serbia were part of multiple volunteering events that 
were organized by BELhospice. 
It is important to mention that BlackRock matches every volunteer hour at $25/hr to the 
organization. They voluntarily provided their time and skills to support BELhospice in 
developing a new website and organizing fundraising events, and by volunteering - 
BELhospice raised 5,839 EUR in 2022. 
Thank you for your generosity and support. BELhospice is proud that you chose to support 
our cause.

We matter to our community!!!!!



EDUCATION
Educating to Increase Better Access to Care
BELhospice strives to improve palliative care in Serbia 
through providing integrated palliative care education 
programs. From June to end  of October 2022 our 
colleagues Miki and Maja enabled multiple trainings to 
health and social care professionals and volunteers.

Over 100 medical nurses were trained through 
specialised accredited programs to increase knowledge 
and skills of nurses in palliative care in this period.

Lohman&Rauscher company gave us vouchers 30,000 
RSD so that more nurses can attend accredited training 
courses for nurses in the future.

Study tour to Gratz

Representatives of the Ministry of Health, of the 
Institute for Mother and Children that support our 
“Hospice in the Home for Children” project, and 
BELhospice representatives went to Gratz on a study 
tour. 

The tour aimed to increase knowledge about practices 
and ways in which home care services are organised at 
a Clinique, and how hospice and larger community 
groups interact and work together. These practices will 
be analysed to be applied in our system. 

Huge thanks to the Ministry of Health of the Republic of 
Serbia and to the Association of Hospice and Palliative 
Care in Austria that organised this visit for us.



FUNDRAISING

Our fundraising activities from June to November 2022

thThe 12  BELhospice Charity ball, “Midsummer Nights Dream” was organised on 
10 September at White Palace. There were 400 persons present and we raised 
130 000 EUR. We greatly thank to all the corporate sector companies, donors 
and individuals who sponsored this event to be so unforgettable for all.

The BELhospice Charity Ball



FUNDRAISING

Football and Basket tournaments

This event was organized at the sport 
centre Kovilovo on 18 June 2022.

Companies that supported event include: 
Apatinska pivara, Brose, Atlantic group, 
SAGA, Manpower, Endava, 
Karanovic&partners, Playstudios, MSG 
Solutions, Muehlbauer. 

We raised 9,500 EUR to support home 
care services for cancer patients.

Thank you!

Tennis tournament

Tennis was organised on 24 September 
2022 at the Novak Djokovic tennis court.

We raised 5,000 EUR through the support 
of Addiko bank, Ernst and Young, 
Telegroup, Knjaz Milos, Pharma Nova, A 1, 
Fresenius Medical Care, Apatinska pivara, 
Grand Casino, Bayer, PlayStudios, Ubi Soft, 
Henkel and 25 individual players. Thank 
you!



Our partnering organisation Hospices of Hope UK conducted a campaign Cars 
for BELhospice in England.

We achieved to buy one vehicle and are raising funds for two more. A huge 
thanks to all donors that participated in this campaign to help BELhospice home 
care teams for adults to reach homes of our patients.

Thank you, Hospices of Hope and all donors that contributed to this campaign!

https://www.hospicesofhope.co.uk/serbia-cars-urgently-needed

Campaign for the vehicle

FUNDRAISING

https://www.hospicesofhope.co.uk/serbia-cars-urgently-needed


FUNDRAISING

Community for BELhospice 

The campaign was organised in July 2022 when all households in Belgrade 
received a receipt with the BELhospice account number and an appeal for 
support along with their utiity bill. We managed to raise 33,000 EUR through this 
campaign and greatly thank the Inforstan company and all the citizens that 
provided donations.

Infostan campaign

The first race of Savski blokovi Lazaro Kardenas from building block 70 in New 
Belgrade managed to raise 20,750 RSD for BELhospice.

Race at Savski blokovi in New Belgrade



FUNDRAISING

Community for BELhospice 

By participating in this Campaign, your 
employees will have an additional motivation to 
be active in the coming days and be involved in 
the healthy lifestyles. 

Supporting this campaign will enable hundreds 
of cancer patients to receive adequate and free 
palliative care from BELhospice’ multi 
disciplinary teams.

TThe Campaign starts on 14 November 2022. The 
first round of the campaign will last until March 1 
2023. For information on how to participate in 
this campaign please contact: 

katarina.nedeljkovic@belhospice.org

The Companies that have joined include: Lidl 
Serbia, Bambi, Catena Media, Coca Cola Hellenic, 
Crowe RS, Endava, Ernst & Young, Henkel, 
Puratos, SAGA.

Thank you!

Join the ongoing Run and Walk for BELhospice Campaign
Target 10,000 EUR

mailto:katarina.nedeljkovic@belhopsice.org
mailto:katarina.nedeljkovic@belhopsice.org


UPCOMING
FUNDRAISING ACTIVITIES

Join our Christmas Appeal Campaign and help BELhospice 
to grant wishes to children that BELhospice cares for in their 
homes to have an amazing and memorable Christmas. 

Please join our campaign and grant wishes of children 
that BELhospice cares for. 

Your contribution will enable the BELhospice 
multidisciplinary team to continue to care for them 
the next year and buy them presents they wish.

You can join by becoming a sponsor:

Powered by – 5,000 EUR, Gold – 3,000 EUR, Silver – 
2,000 EUR or Bronze – 1,000 EUR. 

Individual donations can be done in any amount on 
the account:  170-230030536-65.

Ffor more information on how you can donate to fulfil 
children's wishes please contact Valentina Perovic on 
valentina.perovic@belhospice.org

Grant a Wish - Change a Life
Target: 30,000 EUR 

It's the season for giving! 

mailto:valentina.perovic@belhopsice.org
mailto:valentina.perovic@belhopsice.org


Here are some of their wishes

UPCOMING
FUNDRAISING ACTIVITIES



Upcoming fundraising activities

Dedicate part of the profit from your products and help BELhospice provide services to 
children in need of palliative care. These children stay at home, and they and their parents 
struggle with many constraints. They need our support!  

This Campaign will last from 15 November 2022 to 15 January 2023 .

For any information and to participate in this campaign please contact: Jasmina 
Milosavljevic on: jasmina.milosavljevic@belhospice.org

Your product can add a smile to someone's face
Target for this campaign is 5,000 EUR

This is a traditional Christmas event of 
Hyatt Regency Belgrade. By donating 
1,000 EUR to BELhospice, Hotel Hyatt 
provides a Christmas tree to a company. 
Company staff decorate the tree, which 
will be presented in the hotel hall in 
December. At the end of the month, the 
best decorated tree will be chosen at the 
event at Hotel Hyatt.

Decorate a tree at Hyatt
Target: 10,000 EUR

UPCOMING
FUNDRAISING ACTIVITIES

mailto:jasmina.milosavljevic@belhospice.org
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