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A word of welcome

In our first News of the year we would like to inform you of the key activities and results of BELhospice 
centre for the period from December 2019 to May 2020. In the previous period, BELhospice has worked 
intensively on the implementation of goals set out in the BELhospice Strategic Plan 2019-2022 
throughservices: “Home Care Assistance” and “Hospice Day Care Centre”. We managed to provide free of 
charge support to many cancer patients and their families, who are the most vulnerable social group in 
Serbia, and yet insufficiently recognised as such. To ensure a comprehensive and coordinated service for 
beneficiaries, cooperation with institutions of the social and health care system has been established.
Through the implementation of projects, we managed to train a large number of social and health care 
professionals. We promoted the importance of improving palliative care as a basic human right, 
advocated for amendments to rulebooks and proposed legislation amendments to implement palliative 
care standards and practices ensuring thus a more efficient implementation within our system.  
The spread of coronavirus posed a significant threat to our beneficiaries and a challenge to BELhospice. 
We managed to engage all our professional resources and our volunteers, in order to help the most 
vulnerable group of citizens, cancer patients, who have been isolated and discharged from hospitals that 
were turned into COVID units, scared and helpless. Our planned charity events, one of the key sources of 
funding for our organisation, have been postponed due to the adopted measures to prevent the spread of 
the virus and the ban of public gatherings. Therefore, financing the operational costs of the organisation 
has become a huge challenge. Thanks to the support of the BELhospice Management Board, the 
Honorary Patrons Committee, Group 484 and the Royal Norwegian Embassy, our partner organisation 
Hospices of Hope UK and members of the BELhospice Sustainability Club, we were able to overcome the 
mentioned obstacles and help our beneficiaries in great measure. Further on, in our Newsletter, you can 
read more about how we achieved this and the importance of the services of the multidisciplinary team 
for cancer patients and members of their families.

We thank you all for the great support, empathy, and charity, as without your faith in the BELhospice 
team all of this would not have been possible. We are greatly thankful to McCann for supporting us in 
creating this first BELhopsice newsletter.

Executive Director



OUR SERVICES

Home Care
Assistance
The beneficiaries of this service are cancer 
patients in the advanced stage of the illness, 
who have exhausted possibilities of specific 
cancer treatment and are most often taken care 
of only by their family members.

BELhospice implements a holistic approach, in 
accordance with palliative care principles, through 
its multidisciplinary team which in addition to the 
professionals (doctors, nurses, caregivers, social 
worker, psychologist and spiritual coordinator) 
consists of trained volunteers. 

Services provided by professionals include managing symptoms of the illness, monitoring 
administration of the prescribed therapy, practical advice and care, psychosocial and spiritual 
support for patients and family members to help them overcome the difficult situation they are 
facing. Volunteers are important members of the team and, apart from providing practical support, 
they play a very important role in reducing the feelings of loneliness and isolation among 
beneficiaries, and they also provide a short break for family members. 



Hospice Day Care 
Centre Services

We are proud to announce that on 27th December 2019 BELhospice received a licence for the work of 
the Hospice Day Care Centre from the Ministry of Labour, Employment, Veteran and Social Policy. 

The licence allows us to legally provide this service (palliative care). 

Therefore, we have enabled 15 patients a day, who are in the treatment phase and in good general 
condition, to receive a free program of services which include adequate health care for the specific 

needs of the patient, symptom control, pain management, specific nutrition advice and physical 
strength maintenance with the help of a physiotherapist. The service also includes psychosocial 

support through daily individual counselling as well as through various sessions and workshops that 
contribute to spending quality leisure time, reactivation of social life and the general wellbeing of 
patients. The time that beneficiaries spend in Day Care allows family members to take a break and 

normalise their life activities. 

Transport to the Day Care Centre and a free meal are included in this service. Our female beneficiaries 
were especially happy to be able to enjoy beautification in the hair salon, in addition to socialising and 

spending time in the pleasant atmosphere of the house and the garden.



BELhospice response to
the COVID-19 crisis

We are extremely grateful to Group 484 and the Royal Norwegian 
Embassy for their support of this important project and for the 
allocated funds enabling the BELhospice team to continue to support 
this vulnerable group, in these challenging times of the COVID crisis. 
Due to the crisis caused by the COVID-19 pandemic in mid-March, we 
suspended temporarily the provision of the services “Home Care 
Assistance” and “Day Care Centre” because of the proposed measures 
of self-isolation. We set up telephone lines where our doctors, nurses, 
a social worker, a psychologist, and caregivers were available 24 hours a 
day. The number of patients contacting BELhospice for help has 
increased due to the discharge of beneficiaries from hospitals that have 
been converted into COVID hospitals. During this period, the team 
provided 563 telephone services for 236 patients, of which 96 were new 
patients. Psychosocial support was also provided to 182 family mem-
bers. Patients from all parts of Serbia called for support. Patients felt 
helpless because they could not manage the pain, get to their doctors 
in hospitals, they were afraid of isolation, death…

Several patients were infected with the virus during this period. 
A dozen died. It was especially difficult for the families of patients in 

the terminal stages of the illness, who had to organise funerals during 
this period or could not say goodbye to their loved ones. 

The BELhospice team also provided aids, wheelchairs, feeders, 
anti-decubitus mattresses, and movable beds for 60 patients to help 

them function more easily. BELhospice volunteers and caregivers 
were involved in buying groceries and performing administrative 

tasks for the beneficiaries.  

We continue to provide support to fight the consequences of 
COVID-19 even once the state of emergency has ended.

BELhospice team #silentheroes



The importance of 
the service for our beneficiaries

„I called BELhospice because I was scared as my father is a cancer patient, he is not mobile, and I alone take care of 
him.I did not believe their services were free of charge and that was the first pleasant surprise. Additionally, only a few 

days after the call their team came to visit us and find out all the details. As per their suggestion, they brought an 
anti-decubitus mattress for us to use. We have had all kind of different experiences since Dad got sick. The most recent 
one was his discharge from the palliative care unit of KCB Zvezdara as soon as the pandemic was declared. He was in a 

worse state than when he went there. Thanks to the BELhospice team, he managed to recover. It is very difficult to 
watch a close one suffering, and when you have someone to turn to, who understands and helps you overcome this, 

you feel as if they are the closest family. It is hard to describe how grateful I am to them. Even now, they call us all the 
time, to check up on Dad, to see how I am, and whether we need anything. It is hard to come by and find that kind of 

attention, care, and such fantastic people. I am sure of that” – said our beneficiary D.L. 

„Dear Nurse Katarina and Dr Ivona, I would like to thank you on behalf of my family for everything you have done for 
our mother and us in the most difficult moments of her illness. This was the most difficult period of our lives that we 

will remember forever, and the consequences will always remain with us. From the moment we learnt the terrible truth 
about the incurable illness, to the moment we got in touch with your BELhospice centre, all our attempts to help our 
mother and alleviate her pain were in vain. Her condition was quickly worsening, and the prescribed therapy was not 

helping. At one point we realized that we were completely helpless and that we cannot overcome this unbearable 
situation without professional help. We had previously visited all health institutions and carried out numerous 

examinations, but her diagnosis was such that hospitalisation was not possible. Our health care system left us to fight 
on our own an illness that we knew nothing about. We found out about BELhospice centre from a friend and called you 

immediately. We were really surprised by your fast response. Your commitment and familiarity gave us new strength 
allowing us to persevere in this difficult struggle. We thank you for every piece of advice you gave us and for all the 

technical support you provided, and especially for the psychological help that we only now realize how much we 
needed it. You helped us understand that we are not alone in this fight and that we are doing the best we can. With 

your help, we managed to handle everything that happened to us more easily and to provide the best possible care to 
our mother until the last day. Thank you to BELhospice centre and special thanks to you personally for everything!”

B. M. and B. S.

Dear Ivona,
Novosti do not allow any advertising in the obituary, so they omitted the part about you...But I shared it in my group 

text messages. And on my Facebook profile. And I will read that part at the funeral tomorrow. Your support meant a lot 
to us. I will raise not only Serbia but the whole world to their feet to ensure an in-house unit is built. So far, I supported 
you through “Beauty Imagini” (Integra Life Club), and will continue to do even more and in a more „specific“ manner as 

I have seen, through my personal experience, how much you meant to me and the need for you in Serbia. 

To thank you is not enough and that is why I will not stop here, but I will take action. I will visit you soon so we can 
make plans and talk about solutions and not about problems!

I send you lots of love and hugs, you are not only a doctor but a friend and a sister…this is best seen during the most 
difficult times…  
Natasa Korica



Our Volunteers 
During the state of emergency, the volunteers did not visit the beneficiaries, but they provide 
psychosocial support to patients and support to family members during the grieving process.  

“I have been part of the BELhospice team for 
three years and I can proudly say that all mem-

bers are equally important, something I have not 
experienced elsewhere. I am currently taking 

care of Slavka. We regularly talk over the phone 
and her son brings her groceries and other sup-
plies. We cannot wait for this situation with the 
virus to pass so that we can socialise again and 
go out more often which means a lot to her as 

she does not get a chance to do so often. What I 
would like to point out is that, even though not 
everyone has funds to donate, we all have free 
time that we can donate, we can be really help-
ful to someone and make their lives better, and 

that is priceless.” 

Enisa Sabotic

„Helping is a wonderful feeling. I learnt this 
through volunteer work as part of the BELhos-
pice team. Especially when I was taking care of 
the elderly lady Tamara, who had no one. The 
hardest time for her was after the operation. I 

used to visit her regularly, I helped her, and I got 
very attached to her. She finds it hard that she 
cannot visit the BELhospice Day Care Centre, 

where she can socialize with other patients and 
have some fun. Those were often the most im-

portant days for her.” 

Suncica Milicevic



Our projects
Group 484, with the financial support of the Royal Norwegian Embassy in Belgrade, approved funds in the 

amount of 108.000 EUR to support the BELhospice project “Emergency response to COVID-19 crisis to protect 
the most vulnerable groups - cancer patients and their family members.” Support has been provided in treating 

pain symptoms and advice to patients and their family members helping them overcome more easily mental 
states caused by fear of isolation. BELhospice staff received protective equipment, while hygiene kits and 

protective equipment has been secured for patients and families, as well as aids, wheelchairs, anti-decubitus 
mattresses that will help families provide quality care for their loved ones. 

We extend our immense gratitude to the donor Group 484 and the Royal Norwegian Embassy for their 
extremely important support

Advancing human rights 
through improved palliative
care services
The Balkan Trust for Democracy of the German Marshall 
Fund of the United States and the Royal Norwegian 
Embassy in Belgrade – 76.000 EUR. As part of the 
project, a proposal of changes in policies and legislations 
was made and submitted to the Ministry of Health and 
the Ministry of Labour, Employment, Veteran and Social 
Policy. The proposed changes are in line with the needs 
of beneficiaries suffering from incurable illnesses, social 
and health care service providers, and are based on the 
principles of palliative care as a basic human right. 
During the coronavirus pandemic, the need for 
improvement of palliative care standards proved to be of 
great importance. 

https://www.grupa484.org.rs/pomoc-i-podrska-za-najugrozenije-tokom-sirenja-virusa-covid-19/



Improving skills of social 
care professionals in the 
field of palliative care

Within the implementation of the project “Improving skills of 
social care professionals in the field of palliative care” 
supported by the German Development Agency GIZ, 
BELhospice realized trainings for 120 social care professionals 
for representatives of 19 municipalities in the Republic of 
Serbia. 
Participants expressed the need to introduce palliative care 
services at a local level and assessed the training as useful for 
their work with vulnerable groups. 
Guidelines for working with beneficiaries that have been 
created by BELhospice and the project evaluation will be 
presented at the final conference of the project in June 2020. 

Palliative care to 
the last breath

With the help of Erste Foundation Austria and Erste 
Bank Serbia, BELhospice published a brochure 
featuring useful advice for the family of the patient 
suffering from an incurable illness. In addition to the 
hard copy version, an online version is also available 
on the BELhospice centre website.

http://www.belhospice.org/wp-content/uploads/ZBRINJAVANjE-
DO-POSLEDNJEG-DAHA-24-01.pdf



Fundraising activities
BELhospice managed to organise two events during this period and thanks to your donations, 

we were able to provide free services to our beneficiaries. 

BELhospice Charity Ball 2019
– “A night at the Oscars”
The Charity Ball, “A night at the Oscars”, raised 131.000 
EUR. Funds raised at the ball are used to support the 
operational work of BELhospice centre in providing free 
services for patients. We extend our immense gratitude to 
all our members of the BELhospice Sustainability Club, our 
donors and sponsors who have enabled us to provide 
significant support to this vulnerable group of citizens. 

http://www.belhospice.org/dogadjaji/BELhospice-dobrotvorni-
bal-odrzan-je-sinoc-u-hotelu-hyatt-regency/

11th BELhospice Charity
Bowling Tournament
The traditional corporate event was organised this year again 
to mark the 8th of March, Women’s Day, at the Colosseum 
Centre, and raised 12.000 EUR to help palliative care of 
cancer patients. You can read more about this event at the 
following link: 

http://www.belhospice.org/dogadjaji/11-
belhospice-humanitarni-turnir-u-kuglanju/



Our community in support
of BELhospice 

We are always especially happy when our friends organise events with the aim of raising funds for BELhospice. 
In this way, 143.000 RSD was raised thanks to:

Dusan Tomic who, instead of receiving birthday gifts, allocated the funds to BELhospice, Charity Concert Forum 
of young Macedonians and Sasa Radojevic by participating in a quiz. 

Vip mobile
Vip mobile donated telephone devices and free use of services for all BELhospice staff. This important 
donation will enable more effective work of the BELhospice team and communication with partners. 

Thank you.

BELhospice donation boxes
Thanks to the companies EFT, Harrisons Solicitors and Delhaize Serbia, we placed 13 more boxes in addi-
tion to the existing 241 boxes. The charity sports events plan, such as the marathon and football tourna-
ment, have been postponed due to the coronavirus, which we expect will be organised once the condi-

tions for holding public gatherings are in place. 

Diaspora in support of BELhospice
The Association of Serbs and Friends of Serbia in Bergen, Norway organised a rock concert 

by Dejan Najda in Bergen raising 2.000 EUR for the work of BELhospice centre. 



BELhospice campaigns 

SMS campaign 8200 
Send. Share. Support.
raised 45.000 RSD.

Become part of our team, send a text 
message HOSPIS to 8200. #oursilentheroes

In cooperation with the Catalyst Foundation, 
BELhospice launched an online campaign on the 
donacije.rs website to raise funds for hiring two 
more caregivers. Given the situation caused by the 
coronavirus, the need for this type of service, care 
for cancer patients staying at home, has increased. 
Please support us and donate at:
https://www.donacije.rs/projekat/covid19-BELhospice-
pomoc-onkoloskim%20pacijentima/?fbclid=IwAR0N2SzpI8J
2thfmb9e4wY37wSm1F03OC6iYPWM26yp6wIUSa7V7fXdo-aI

In order to help us continue to provide free services to cancer patients and their family 
members, please donate to BELhospice centre through existing campaigns or into our 
bank account: Account number: 170-230030536-65 at UniCredit Bank Beograd.

BELhospice online 
campaign donacije.rs  
the aim of the campaign 460.000 RSD



BELhospice
Sustainability Club

BELhospice is active in advocating inclusion of the broader community in implementation of 
BELhospice mission. At the moment there are 75 memebers in BELhospice Sustainability Club 

including 44 companies, 3 international donors and 28 individuals.In period December 2019 to May 
2020 five corporate companies have confirmed their participation in the Club. Thank you!!!!



BELhospice Sustainability 
Club Members


