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Introduction

Executive Director 

In this issue of the newsletter, we would like to share with you our development initiatives that took place from 
January to June 2022.

In this period, the key results were marked by the implementation of the new service Hospice at home for 
children. We also managed to obtain the licence "Home visits for children, young people and adults", which 
enables us to successfully implement our new service. The work of the BELhospice Day Care Centre has been 
intensified after the drop in the number of people infected by the coronavirus.

We provided training  for many professionals from the health and social care system and successfully 
implemented numerous  projects  and fundraising activities, which enabled us to provide services to our    
beneficiaries free of charge – people affected by cancer and their families.

All of this would not be possible without the great support of our partnering organisation Hospices of Hope UK, 
the intensive help of the BELhospice Board, members of the Honorary Board and representatives of the 
BELhospice Sustainability Club, for which I extend my sincere gratitude to them.

We are especially proud of the BELhospice team which is made up of dedicated professionals who are 
motivated to provide daily support and contribute to the improvement of the quality of life of our beneficiaries 
through good practices, which you will learn more about in our new newsletter.

I kindly ask you to continue to support the work of our organisation, so that we can continue to provide free of 
charge services to as many of our fellow citizens as possible, for whom the support of the BELhospice team is 
of great importance, but to also be able to develop hospice and palliative care in Serbia.

Together we can do better and a lot more! 



OUR SERVICES

Hospice at home for children

 

In February 2022, BELhospice started the implementation of the new service Hospice at home for children, 
which was made possible through the project supported by Hospices of Hope UK and James Tudor 
Foundation from the UK.

We established cooperation with the Institute for Mother and Child Health care of Serbia Dr Vukan Čupić 
and signed a cooperation agreement with the National Organisation for Rare Diseases of Serbia (NORBS). 
Through this service, we enable a better quality of life at home for children and their parents, and we 
prevent the separation of the child from its family.

On this occasion, we formed and trained a multidisciplinary team consisting of paediatricians, nurses, 
physiotherapists, a psychologist, and a social worker. We managed to organise 24 free of charge home 
visits for children and their parents in need of palliative care.

In June 2022 we obtained the licence for provision of the service "Home visits for children, young people 
and adults" from the Ministry of Labour, Employment, Veterans and Social Affairs.

In the coming period, we will work on strengthening cooperation with the institutions of the system and our 
donors, to be able to provide the much-needed help and support to as many children as possible. 



Home visits for adults

OUR SERVICES

Two mobile teams were active from the beginning of 
the year to the end of June 2022 – the multidisciplinary 
team consisting of a doctor, nurses, a psychologist, a 
social worker, and a spiritual coordinator, which 
managed to provide free of charge services at home 
for 138 people suffering from cancer, who completed 
their treatment and are being cared for by their family.

Seven volunteers also provided support to our 
beneficiaries through different activities.

Volunteers mostly contribute to the quality of life of 
our patients by socialising and merely being present, 
but also by providing practical support in the form 
of grocery shopping, buying medication and 
escorting patients to health institutions.

Through this service, BELhospice also provided 
psychosocial support for 234 family members, which 
meant a lot to them.

We delivered 97 orthopaedic devices, anti-decubitus 
mattresses, hospital beds, wheelchairs, and toilet 
carts, which we received through donations, and 
as a result were able to improve the quality of life
of 70 beneficiaries. 



Day care service

 

 

OUR SERVICES

Since March, we had 64 admissions at the Day 
Care Centre. Our beneficiaries are satisfied with 
the services provided by the BELhospice 
multidisciplinary team, which helped them 
overcome social isolation and gain access to 
information necessary for their treatment.

At the Day Care Centre, services are provided by 
the doctors, nurses, carers, a social worker, and a 
psychologist. Meals and free transport to BELhospice 
are provided for all beneficiaries. We hope that the 
improvement of the epidemiological situation 
will result in the increased number of admissions 
for our service in the upcoming period.

Numerous associations: Leuka, Let’s Be Together, 
Evo ruka, Women’s Centre Milica and Ilco, visited the 
Day Care Centre, and during the meeting we also 
considered possibilities of future cooperation so 
that through joint effort we could help as many 
beneficiaries as possible. 



OUR BENEFICIARIES

“Dear Sir/Madam, 

Stefan with his family”

 

Thank you letters sent by patients’ family members always give the BELhospice 
team additional strength and motivation to give their best and put a smile on the 
faces of beneficiaries who need our help. 

We cannot thank enough everyone who we met: Saška, 
Bojana, Dr Gordana. Bane and Ivana made a special 
effort to assemble the wonderful bed. They found the 
time to come a few times so that Stefan would be 
comfortable as soon as possible. 

In the year and a half of his illness no one has met us 
with such warmth or provided such support. 

Many thanks and best regards! 

"One month ago, the BELhospice team including their doctor started to provide us with psycho-social 
support, which is essential in our case as our child suffers from a specific syndrome. In this short period of 
time, our life has already changed and improved.
As parents of a child who suffers from a rare and an incurable illness, we spend 24 hours a day with our child 
without a break, which automatically means that our social life and contact with other people is significantly 
limited and therefore it means a lot to us when we have someone that we can share our difficulties with and 
be a little more relaxed during the day. Our five-year-old son immensely looks forward to every new visit of 
Natasa, the physiotherapist, with whom he works hard, but also enjoys her warmth, attention, and love. With 
her arrival we somehow became alive again. Those few hours allow me to spend time doing things for myself 
and everything else that I don’t usually have time for, because I must spend time with him.
We met amazing people who are always there for us, they are open and approachable. We are extremely 
happy to have come across BELhospice, whose support will mean a lot to us in the future, because we will 
need orthopaedic devices, as well as diapers.
We hope that more people, as well as the state, will support this great organisation, which helps us parents 
of children living with rare illnesses not feel left out and on the margins of society.”
Sanja Petrović (mother of a boy suffering from Lesch Nyhan syndrome)



 

"The battle with my mother’s breast cancer began at the end of 2020. Once the cancer had been successfully 
removed without spreading anywhere else and the radiation therapy was completed, we maybe had 6 months 
to get a breath of this polluted air and for our feelings to sink in, and to secretly start hoping that this episode 
was successfully finished.
However, at the end of 2021, her physical health condition was getting worse, she was getting weaker and weaker, 
we discovered metastasis in several places, we realised that we did not have a lot of time, we tried to find 
someone we know, we begged the doctors and health workers for help, and only 2 months after discovering 
the metastasis my mother broke her 3rd vertebra when we realised that the cancer had spread to the bones, 
and now what…
This is when I received the number of BELhospice from 3 different people, as a recommendation for help…
Meanwhile, I was furious with the system, with the doctors and health workers, who provided no empathy, no 
help, whose doors are closed to those who are dying, I had little hope that anybody would help me…
I was told to call them, that they could provide me with a wheelchair, an anti-decubitus mattress, and 
advice…and I called them, out of despair…
As a result of my despair, my mother and I received much more than the physical help!
I was surprised when they first came to visit and stayed for 2 hours with us, that they were ready to hear our 
boring stories with a lot of understanding, they were interested to hear it all, they did not ask us questions out 
of courtesy, not one word was spoken out of courtesy…they really wanted to help us…
Dr Goca and Ivana, the nurse, brought wonderful energy and warmth into our home, as well as a handful of 
useful tips…
Just when one gets accustomed to caring for a bedridden patient, and feels that they have mastered 
everything one needs to know, they would show up with new advice…
In fact, the only medical support that we received (apart from home care, who don’t really have the time to 
provide any kind of support) was from these two lovely ladies!
Easter holidays were approaching, everyone was going away, no one would be working for 4-5 days…Ivana 
called me, and I told her that my mother was not well…she was at our door the next morning, carrying an 
oximeter, a stethoscope, and a hug…all my fury turned into gratitude!
I feel grateful that there are still people who do not view their vocation as a job…for these people, this is 
unmistakably a vocation!
Kind people, thank you for everything!
Thank you for making it easier for us!
Thank you for being there for us!"

Jelena Petrović (patient’s daughter)

Vesna (patient’s daughter) 

"Thank you, dear Ivona, you meant a lot to us, you helped us selflessly...Thank you so much for your empathy, 
and for your humanity that is so lacking in this world."



 

 

OUR EMPLOYEES

Gordana Simić is a doctor who has been at the BELhospice centre since September 2021, with 19 years of 
experience working as an anaesthesiology specialist with resuscitation. Our beneficiaries and employees have only 
good words to say about the work of Dr Gordana. We present you her story from the visit of a patient, which you 
will never forget:
"Somehow, I am especially sensitive when a patient is my colleague. Even though we all very well know that the 
illness does not ask or choose. And that it happens to all of us, sooner or later.
At the end of last year, my colleague, SK, found out that she has a malignant gynaecological illness, already in the 
dispersal phase. Silence and disbelief. Her last check-up at the gynaecologist was a year and a half ago, she was a 
vegan for the last six years.
Nurse Ivana and I went on our first home visit, which was emotionally very difficult, at the beginning of 2022.
I remember that the patient was deeply mentally disturbed, bedridden, noticeably malnourished, in pain. Her only 
daughter, who lost her father last year and her aunt two and a half years ago, was by her side. Her father died from 
covid, and her aunt from lung cancer. Loss after loss.
Ivana and I stayed for a long time. We gave advice, we solved the problem of pain, we came to realise the 
importance of involving a psychologist, our Aleksandra. Assistance from volunteers, caregivers, was not accepted.
From that day onwards I was in touch with her daughter on a regular basis, practically daily. And I found out that 
she was making superhuman efforts to provide her mother with palliative radiation, and the needed nutrition and 
care. It was an extremely difficult period. They were both losing their strength. They would give up but would then 
get up and continue.

And the problems were endless…
Hallucinations, pain, decubitus ulcer, drug rejection, 
anti-decubitus mattress, inability to get out of bed…
And then came the day when Ivana and I made our 
third home visit, after which we exchanged a look of 
“what just happened?” Because we were greeted by 
a patient who was obviously in a better mood, 
without pain, with a decubitus ulcer in the healing 
stage and a good appetite.
And the daughter looked better. She told us that she 
planned to return to work, to publishing. Even the 
pets, two cats, were not snorting and running 
around the house like the first time we came.
Somehow, everything seemed calmer, warmer.
As I write this story, I glance from time to time at 
one of the books we received from this small family. 
And all I wish for the rest of my colleague’s life is for 
this peaceful phase to last as long as possible.“ 



OUR PROJECTS 

The Project "We care"
BCSDN (Balkan Civil Society Development Network) supported the project "We care" and the continuation 
of the work of the regional network BELhospice Serbia, Sue Ryder Albania and Civic Alliance Montenegro.

As part of this project, an event was organised where the project Hospice at home was presented to the 
corporate sector and corporate sector representatives who are members of the BELhospice Sustainability Club.

Representatives of the network shared experiences on how to engage the corporate sector to provide more 
support to organisations and institutions to improve palliative care in the region.



Symposium of nurses and technicians at Zlatibor

TRAININGS AND CONFERENCES 

Our nurses, Bojana Vučković and Maja  Đorđijević, participated in the Symposium of nurses and technicians 
held in May at Zlatibor.
Maja presented the BELhospice centre at the opening of the Symposium, with the introductory lecture 
“Contemporary challenges in palliative care”.
Five accredited professional lectures were held for nurses and technicians working in health institutions 
from the Zlatibor district, which were attended by 60 participants in total.
The project was supported by Pfizer. 



 

TRAININGS AND CONFERENCES 

Five accredited trainings were organised in this 
period, of which three on the topic of supporting 
children in the period of mourning and two 
trainings on the topic of supporting adults in the 
period of mourning. The training was successfully 
completed by 81 participants from social welfare 
institutions from Belgrade and Serbia. The 
trainings were evaluated by all participants as 
being of very high quality and professional.

From 13th to 15th May, the first Congress of Medical 
Oncologists of Montenegro was held in Budva 
on the topic of the National Strategy for cancer 
control and palliative care in Montenegro, in 
which representatives of the BELhospice centre 
also participated. Vera Madžgalj, executive director, 
held a lecture on the  role of the NGO sector in 
palliative care, and Mijodrag Bogićević held a 
lecture on social  work in palliative care. Both 
lectures elicited many positive comments and 
praise from the conference participants.

On 10th and 11th of May Kolping society of Serbia 
organised a conference in Belgrade “Palliative 
care in Serbia – the situation and perspective”. 
The conference was organised with the 
professional support of the BELhospice centre. 
The conference was attended by representatives 
of institutions and organisations, mostly from 
the social protection system, as well as 
representatives of local self-governments from 
Novi Sad and Šabac. Hungary’s experiences in 
the development of this field were presented by 
Mr Lukač Mikloš, the president of the Hungarian 
Hospice Palliative Care Association. 



FUNDRAISING

Funds raised: 9,000 EUR

 

Bowling 8th March 2022 

Our fundraising activities were intensified once the ban on organising public gatherings ended, and after the 
reduction in the intensity of the coronavirus in Serbia.

We managed to raise significant funds during this period enabling the organisation to continue its operations 
for the next five months.

We present to you some of our events, as well as the companies that supported us, for which we sincerely 
thank them. 

We would like to thank the companies that participated and donated funds for the participation of their teams 
at this event, including: Seven Bridges, Arhi Pro, Telegroup, A1, Generali, Bel Medic, Manpower, Apatinska pivara, 
ACB Insurance, Eurobank, Atos IT Solutions, OTP bank, Amicus, Addiko bank, Puratos. 



Games night 

Run and walk for BELhospice 

,  

Funds raised: 4,400 EUR

Funds raised: 6,420 EUR 

We organised two Counter Strike tournaments in 
February and March, in which representatives of 
the following companies participated: Seven 
Bridges, Play Studios, Computer Rock, Mad Head 
Games, Outsource Insurance Professionals and 
raised 2,400 EUR.

We would also like to thank the donor, Fortuna 
Esports, who made this event possible.

Also, as part of their fundraising activities to 
support the community, FON students held a 
game competition tournament and raised 2,000 
EUR in support of the BELhospice centre. 

The campaign was organised with the aim of 
promoting a healthy lifestyle through the 
improvement of physical activities of our 
citizens.

This campaign was joined by employees from 
Manpower, Heating & Cooling Expert d.o.o. 
Daikin, Ewe-comp d.o.o, Oblak tehnologije, 
Frikom, Fresenius Medical Care, Beko, Roche. 



 

 

35th Belgrade Marathon 

Funds raised: 38,000 EUR

Over 800 individual runners and company 
representatives ran for the BELhospice centre at the 
35th Belgrade Marathon. We managed to collect 
significant funds in the amount of 38,000 EUR 
through donations and sponsorships from the 
sponsoring companies of the event: Benu Apoteka, 
sponsors Asseco SEE, EKO Srbija, Wiener Stadtische, 
Apatinska pivara, Uni Credit banka, Telesign, AIGO, 
Nordeus, Vinarija Despotica and Addeco.

Individual fundraising campaigns were also organised 
and we sincerely thank Crocodile, Ivan Abraš 
Stamenković, Miloš Stefanović, as well as the Partizan 
football Club for promoting our organisation and 
event. 



Funds raised: 13,000 EUR 

 

Hike and bike for BELhospice 

Funds raised: 10,000 EUR

The traditional BELhospice
football and basketball tournament 

By organising hike and bike tours at Kosmaj, Fruška Gora, 
Niševac gorge, Taor springs and Sokobanja, we promoted 
spending time in nature and recreation through socializing 
and cleaning green areas.

The following companies supported this activity: Zuhlke, OIP, 
Novartis, Big Four (KPMG, EY, Deloitte, PwC) and Sandoz. 

The 13th BELhospice charity football tournament, as well as the 4th BELhospice charity basketball tournament 
at the Sports centre Kovilovo were marked by the participation of ten companies.

Thanks to the sponsor of the tournament, Apatinska pivara and participating donors: Saga, MSG, Brose, 
Endava, ManpowerGroup Serbia, Karanović & Partners, Acibadem Bel Medic, Play Studios and Atlantic Grupa, 
10,000 EUR was raised for the improvement of free palliative care services for patients suffering from cancer 
and their family members. 



Funds raised: 3,500 USD 

 

Benevity - volunteering 

Through corporate volunteering, thanks to our dear volunteers – BlackRock employees, 3,500 USD was 
raised for free palliative care services for cancer patients and their family members.

In addition to making a huge contribution by helping us organise BELhospice charity events, BlackRock 
employees also donated their volunteer hours and helped us raise additional funds. For every hour of 
volunteering by their employee, the BlackRock company donated 25 USD to the BELhospice centre.

A huge thank you to BlackRock and our amazing volunteers for the 140 hours they put in to support the 
BELhospice centre.



Invitation to the 12th Charity Ball
“A Midsummer Night’s Dream” 

On this occasion, we would like to invite all companies to attend our biggest fundraising event, 
the 12th BELhospice Charity Ball – “A Midsummer Night’s Dream”, which will be held on 
10th September 2022 at the White Palace.

We hope that you will join us for a summer night of dreams for all those people, youth, and 
children for whom the support of the BELhospice team is of great importance, because this way 
we will be able to continue to improve the quality of life of cancer patients and children 
diagnosed with incurable illnesses. 



THANKS

Srbija

CBG

THANK YOU!


